Communication Chart

Concern or Question

E-mail the Teacher

Y Teacher names can be found in the staffing
section of the CISB website.

Teacher Response -24 hours
Holiday and Weekends excluded.

Issue Resolved?

Make an appointment to see the
appropriate teacher(s).

eache
Contacted
First?

Meet with appropriate Vice-
principal and/or Principal.

Note:Usually the teacher would be in
attendance at the meeting.

Contact the Head of School via e-mail or
by written letter to schedule a meeting.

This meeting can be with all those involved
present or private if you wish. The Head of
School will provide you with a written
response to your concerns after this meeting.




Communication @ CISB

At CISB, we strive for communication that is:

* Positive

*  Productive
* Respectful
* Efficient

* Balanced

* Confidential (When applicable)

At CISB, all stakeholders are expected to follow our communication
expectations.

At CISB:

*  We speak respectfully to each other.

* We don't yell at each other.

* We listen to each other.

*  We use professional language.

*  We consider different perspectives.

*  We are open-minded.

*  We communicate in a way that is respectful of each other’s schedules
and commitments.

* We use the communication flow chart to address concerns.



