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Communication @ CISB

At CISB, we strive for communication that is: 
•Positive 
•Productive 
•Respectful 
•Efficient 
•Balanced 
•Confidential (when applicable) 

At CISB, all stakeholders are expected to follow our communication 
expectations. 

At CISB: 
•We speak respectfully to each other. 
•We use an appropriate volume in our voice. 
•We listen to each other. 
•We use professional language. 
•We consider different perspectives. 
•We are open-minded. 
•We communicate in a way that is respectful of each other’s 
schedules and commitments. 

•We use the communication flow chart to address concerns. 
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